HIMACHAL PRADESH ELECTRICITY OMBUDSMAN
SHARMA SADAN, BEHIND KEONTHAL COMPLEX, SHIMLA-171002
Phone: 0177-2624525, email: ombudsmanelectricity.2014@gmail.com

In the matter of: Complaint No. 01/2023

M/S Virgo aluminium Ltd, Village Rampur Jattan, Nahan Road, Kala Amb, District Sirmour HP-
173030 - Complainant

Vs

1. \qutive Director (Personal), HPSEB Ltd, Vidyut Bhawan, Shimla-171004
2. The Sr Executive Engineer, Electrical Division, HPSEB Ltd, Nahan, District Sirmour, HP-173001
3. The Assistant Executive Engineer (E), Electrical Sub-Division, HPSEBL, Kala Amb, District

Sirmour, HP-173030 - Respondents
Dated: 06/05/2023 (12:00 PM)
Present for:

The Complainant:  Sh. O.C. Sharma Advocate, Sh. O. P. Dubey Manager HR
The Respondents:  Sh. Kamlesh Saklani Law Officer,

Order
(Last heard on 13/04/2023)

Case called, both parties were heard. The Respondents have again failed to file their
reply/ compliance of Consumer Grievance Redressal Forum at Kasumpti orders dated 31/07/2017
as directed vide Interim Order dated 16/01/2023, 25/02/2023, 25/03/2023 and 13/04/2023. They
prayed for some time to file their response. Since this was the last and final opportunity for them

to file their reply to them as directed in last Interim Order dated 13/04/2023, prayer declined.

It was pronounced in the open court that since they have failed to file their reply
despite four opportunities, no further time shall be given and the orders are being reserved.

Accordingly, the Orders are reserved.

Given under my hand and seal of. this office.
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