HIMACHAL PRADESH ELECTRICITY OMBUDSMAN

SHARMA SADAN, BEHIND KEONTHAL COMPLEX, SHIMLA-171002
Phone: 0177-2624525, email: ombudsmanelectricity.2014@gmail.com

In the matter of: Complaint No. 27/2024

Sh. Ved Parkash S/O. Sh. Bhader Ram, Sole Proprietors of Aswan Home Stay. R/O. VPO.
Sangla Distt. Kinnaur- 172106 HP. — Complainant
- Vs
1. Executive Director (Personal), HPSEB Ltd, Vidyut Bhawan, Shimla-171004

2. The Superintending Engineer (OP) Circle, Rampur, Distt. Shimla- 172001

3. The Senior Executive Engineer, Electrical Division Reckongpeo, HPSEB. Ltd. Distt.
Kinnaur- 172107 ' '

4. The Assistant Engineer, City Electrical Sub-Division, HPSEB Ltd. Sangla, Distt.
Sangla, Distt. Kinnaur-172106 : ~ - Respondents

Order

v Sh. Vied Parkash S/O. Sh. Bhader Ram, Sole Proprietors of Aswan Home Stay. R/O. VPO.
Sangla Distt. Kinnaur- 172106 HP. have filed an application, under provisions of Regulation 28
(1) (b) of Himachal Pradesh Electricity Regulatory Commission (Consumer Grievances Redressal
Forum and Ombudsman) Regulations, 2013, against the final Order dated 17/01/2024 passed by the
Consumer Grievance Redressal Forum at Kasumpti in Complaint No. 1142/202401/02 dt.
16/01/2024. The said Representation was received & registered on 15/02/2024. As per record copy
of the Complaint has also been sent by post on 14/02/2024 by the Complainant to the respective
Respondents. '

The case shall be admitted only after listening both the parties on the issue of proof of having
deposited of 50% of the disputed amount and assertion of the maintainability status of the said case

in the court room.

The case is listed for admission hearing on dated 20/02/2024 at 11:00 AM. or
Immediately thereafter. ’

Given under my hand and seal of this office.

: Eléc’tricity Ombudsman
No. HPEO/(Case No. 27/2024)/2023-24- 1 §§° -84 Dated: 15/02/2024



