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HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION
SHIMLA

NOTIFICATION
Shimla, the 20™ December,2005

No.HPERC/609-B.- In exercise of the powers conferred by sub-section (7) of section-42
and section 181 of the Electricity Act, 2003 (36 of 2003) read with section 21 of the
General Clauses Act, 1897 (10 of 1897) and all other powers enabling it in this behalf the
Himachal Pradesh Electricity Regulatory Commission after previous publication hereby
makes the following regulations further to amend the Himachal Pradesh Electricity
Regulatory Commission (Electricity Ombudsman) Regulations, 2004, published in the
Rajpatra, Himachal Pradesh (Extraordinary), dated 19" April, 2004, namely:-

l. Short title and commencement.- (1) These regulations may be called the
Himachal Pradesh Electricity Regulatory Commission (Electricity
Ombudsman) (Second Amendment) Regulations, 2005.

(2)These regulations shall come into force on the date of their publication in
the Rajpatra, Himachal Pradesh.

2. Amendment of regulation7.- At the end of sub-section(1) of regulation 7 of
the Himachal Pradesh Electricity Regulatory Commission(Electricity
Ombudsman) Regulations,2004 (hereinafter called “the said regulations”) the
words “or general orders or directions given by the State Government or the
Commission in this regard” shall be added.

3. Amendment of regulation 8.- In sub-regulation(4) of regulation 8 of the said
regulations,-

(a) in clause (d), for the words “fifty percent”, the words “twenty five
percent” shall be substituted ; and
(b) after clause(d), the following clause (e) shall be added, namely:-

“(e) it is accompanied by a fee of Rs.100/- payable to the

Electricity Ombudsman;”

4. Insertion of regulation 12-A.- After regulation 12 of the said regulations, the
following regulation 12-A shall be inserted, namely:-



“12-A.Appeal.- (1)Any person aggrieved by an award made under
regulation 12 by the Electricity Ombudsman may, prefer an
appeal in Form1-A against such award to the Commission, within
a period of forty-five days from the date of the award:

Provided that the Commission may entertain an appeal after
the expiry of the said period of forty-five days if it is satisfied that
there was sufficient cause for not filing the appeal within that
period.

(2) The Memorandum of Appeal shall be signed and verified in the
manner specified in Form-1A .

(3) The appeal shall be accompanied by such fee as may be
specified in the Schedule to the Himachal Pradesh Electricity
Regulatory Commission (Conduct of Business) Regulations, 2005
and such fee shall be payable to the Commission in the same
manner as the fees are payable in relation to the petitions or
applications made to the Commission under the said Conduct of
Business Regulations.

(4) On receipt of an appeal under sub-regulation(l), the
Commission shall, after giving the appellant an opportunity of
being heard, dispose of the appeal as expeditiously as possible, and
the decision of the Commission shall be final.

(5) Unless otherwise permitted by the Commission, the matters, in
relation to which no provision has been made in these regulations,
shall be governed by the provisions laid down in the Conduct of
Business Regulations of the Commission for submission and
processing of the petitions and applications in the Commission.”

5. Substitution of regulation 14.- For regulation 14 of the said regulations the
following regulation shall be substituted, namely:-

“14. Periodical Statements.- (1)- The Electricity Ombudsman
shall prepare in Form-2 a statement on six monthly basis giving--

(a) details of the nature of the grievances of the consumers dealt by
the Electricity Ombudsman;

(b) the response of the licensees in the redressal of the grievances;



(c) and the opinion of the Electricity Ombudsman on the
licensee’s compliance of the standards of performance as specified
by the Commission under section 57 of the Act during the
preceding six months.

(2) The statement under sub-regulation(1) shall be forwarded to the
Commission and the State Government within 45 days after the
end of the relevant period of six months™.

6. Insertion of Form 1-A.- After existing Form-1 to the said regulations, the
following Form 1-A shall be inserted, namely:-

“FORM-1-A
(see regulation 12-A)

APPEAL BEFORE THE HIMACHAL PRADESH
ELECTRICITY REGULATION COMMISSION
SHIMLA

{(under regulation 12-A of the HPERC (Electricity Ombudsman) Regulations,2004}

BETWEEN
1.
2.
Appellant
(Full address of the Consumer)
AND
1.
2.

Respondent
(Full address of the Licensee)

Appeal under regulation 12-A of the Himachal Pradesh Electricity
Regulatory Commission (Electricity Ombudsman) Regulations, 2004.
Aggrieved by the final order No.: of 200 which
was received by the Appellant on , the Appellant above named
begs to present this Memorandum of Appeal on the following grounds:-



GROUNDS

2.
3.

(State the grounds of the case on which the appeal is filed and why the
final order is unsustainable)

The fee of Rs. is paid by cash/demand draft bearing no.
dated

The final order was not passed with the consent as per regulation 11 of the
HPERC (Electricity Ombudsman) Regulations, 2004.

PRAYER
It is, therefore, prayed that
Name and Signature of the
Appellant
VERIFICATION
I declare that what is stated in all the

above paragraphs is true to the best of my knowledge and information and
I believe it to be correct.

Verified and signed at on
(place) (date)

Name and Signature of the
Appellant
List of Enclosures:

1. True copy of the order of the Electricity Ombudsman
2. Reference of disposition of fee

3. 2

4




Amendment of Form-2: In Form-2 of the said regulations for the word
“QUARTER” or “quarter” wherever it occurs, the words” PERIOD OF SIX
MONTHS” or “period of six months” shall be substituted.

Amendments in the Himachal Pradesh FElectricity Regulatory
Commission (Conduct of Business) Regulations, 2005.- In the Himachal
Pradesh Electricity Regulatory Commission (Conduct of Business)
Regulations, 2005.-

(i) in sub-regulation (1) of regulation 58, after the words and sign “Every
petition,”, the word and sign “appeal,” shall be inserted;
(i1) in regulation 59, the following item (6) shall be added, namely;

“(6) appeals against the awards made by the Electricity
Ombudsman”.;and
(ii1) in the Schedule, the following item 13-A shall be inserted, namely.-

“13-A | Appeal against the | Regulation 12-A of | Rs.100/-
award of  the | the HPERC(Electricity
Electricity Ombudsman) Regulations,
Ombudsman 2004

By order of the Commission
Sd/-
Secretary.
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