HIMACHAL PRADESH ELECTRICITY OMBUDSMAN

SHARMA SADAN, BEHIND KEONTHAL COMPLEX, SHIMLA-171002
Phone: 0177-2624525, email: ombudsmanelectricity.2014@gmail.com

In the matter of: Complaint No. 41/2025

M/s Hotel Shyam Regency, Near Petrol Pump, Radiana, Subathu, District Solan-
173212

— Complainant
Vs

1. The Addl. Superintending Engineer, Electrical Division, HPSEBL, Solan ,
Distt. Solan- 173212

2. The Assistant Engineer (E), Elect. Sub-Divin.,, HPSEBL, Subathu, District
Solan-173212 -Respondents

Notice

Take notice that the Complainant M/s Hotel Shyam Regency, Near Petrol Pump, Radiana,
Subi}thu, District Solan, have filed an Application under Section 42(6) of the Electricity Act,2003 read with
Regulation 32 of the Himachal Pradesh Electricity Regulatory Commission (Consumer Grievances Redressal
Forum and Ombudsman) Regulations, 2013, received on dt. 17/11/2025 and registered on 21/11/2025 against
order dt.27.09.2025 passed by Addl. Consumer Grievance Redressal Forum HPSEBL, Solan.

Preliminary scrutiny of said Application reveals that the Complainant has not furnished the requisite
filing fee as per Regulation 32 (2) and also not ensured the service of copies of representation to the concerned
parties. Also, the matter appears to be submitted late after the expiry of 30 days from the date 02/10/2025 of
receipt of the afore said order of the Addl. Forum which is mandatory in terms Regulation 33 (1)(f) of
Himachal Pradesh Electricity Regulatory Commission (Consumer Grievances Redressal Forum and

Ombudsman) Regulations, 2013 towards Limitation / pre-condition for entertaining the complaint.

You may appear in person or through an authorized representative or through an advocate duly
appointed by you for the purpose, on the following date and time. Also take notice that in default of your
appearance on the said date and time fixed, the case shall be proceeded ex-party.

Take a notice that the case is listed for admission hearing on 27/11/2025 at 12 PM. or
immediately thereafter and the matter shall be decided for admissions only after listening to both the
parties as well as having satisfaction on above lapses. The order is also placed at site as well as conveyed

telephonically for the convenience of concerned. '1_4,
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Electricity Ombudsman
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