Rakesh Bansal Versus The HPSEBL, CGRF

Filing No.155 of 2026
09.04.2026
Present: Sh. Bimal Gupta, Ld. Sr. Advocate duly assisted by Sh.
Manik Sethi, Ld. Advocate for the Petitioner.

DAILY ORDER

Office report seen. This complaint has been filed by Sh.
Rakesh Bansal in terms of the mandate of Section 142 of the
Electricity Act, 2003 read with Regulation 10 read with Regulation
39 of the Himachal Pradesh Electricity Regulatory Commission
(Consumer Grievances Redressal forum and Ombudsman)
Regulation, 2013 for Non-Compliance of the Regulations.

Be registered.

Sh. Kamlesh Saklani, Authorised Representative appearing on
behalf of the Respondent No. 1 waives notice and seeks short time
for reply.

Heard. This Commission vide letters dated 02.02.2026 and
02.03.2026 and directions in the tariff order dated 25.03.2026 in
Petition No. 239 of 2025 has already directed the DISCOM to
comply with the Himachal Pradesh Electricity Regulatory
Commission (Consumer Grievances Redressal forum and
Ombudsman) Regulation, 2013, as amended from time to time, in
letter and spirit in so far as the Members of the Consumer
Grievances Redressal Forum, Shimla are concerned. However, no
compliance has been received. In the circumstances, Sh. Kamlesh
Saklani, Authorised Representative for the HPSEBL is directed to
submit compliance of letters dated 02.02.2026 and 02.03.2026 by
10.04.2026 alongwith detailed reply to the Petition.

Notice to the Respondent No. 2 be also issued returnable for
10.04.2026 at 10:30 AM.

List on 10.04.2026 at 10:30 AM for consideration.
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(Shashi Kant Joshi) (Yashwant Singh Chogal)
Member Member (Law)-cum-Chairman



