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HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION 

SHIMLA 

 

NOTIFICATION 

 

Shimla, the                                                February  28
th

,   2008 

 

No.HPERC/609B.- In exercise of the powers conferred by sub-sections (6) and (7) of 

section 42 and section 181 of the Electricity Act, 2003 (36 of 2003) read with section 21 

of the General Clauses Act, 1897 (10 of 1897) and all other powers enabling it in this 

behalf, the Himachal Pradesh Electricity Regulatory Commission, after previous 

publications, hereby makes the following regulations further to amend the Himachal 

Pradesh Electricity Regulatory Commission (Electricity Ombudsman) Regulations, 2004, 

published in the Rajpatra, Himachal Pradesh  (Extraordinary), dated 5
th

 April, 2004:- 

 

  

REGULATIONS 
 

1. Short title and commencement.- (1) These regulations may be called the 

Himachal Pradesh Electricity Regulatory Commission (Electricity 

Ombudsman) (Fourth Amendment) Regulations, 2008. 

 

(2)These regulations shall come into force from the date of their publication in 

the Rajpatra, Himachal Pradesh. 

 

2. Amendment of regulation 2.- For clause (4) of regulation 2 of the Himachal 

Pradesh  Electricity Regulatory Commission (Electricity Ombudsman)  

Regulations, 2004 (hereinafter called “the said regulations)”, the following 

clause (4) shall be substituted, namely.- 

 

“(4) “complainant” means— 

(a) a consumer of electricity supplied by the licensee, including applicants 

for new connections; 

(b) any person whose electricity connection is disconnected; 

(c) a voluntary consumer association registered under the Companies Act, 

1956 (1 of 1956) or under any other law for the time being in force; 

(d) one or more consumer, where there are numerous consumers having 

the same interest; 

(e) in case of death of a consumer his legal heirs or representatives;”. 

 

3.  Amendment of regulations 7,8,9,10,11,12 and 13.- In regulations 

7,8,9,10,11,12 and 13 of the said regulations for the words “aggrieved party” 

or “aggrieved persons”, or “any person”, or “persons”, wherever these occur, 

the words “complainant” shall be substituted. 
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4. Amendment of regulation 11.- In sub-regulation (4) of regulation 11 of the 

said regulations, for the words “The parties to the proceedings will”, the 

words “The distribution licensee shall” be substituted. 

 

5. Amendment of regulation 12.- In sub-regulation (3) of regulation 12 of the 

said regulations for the words “the parties to the proceedings will”, the words, 

“the licensee shall”, be substituted. 

 

6. Omission of regulation 12-A.- The existing regulation 12-A of the said 

regulations shall be omitted. 

 

7. Amendment of Form-I.- In the existing Form-I to the said regulations for the 

word “Consumer” wherever it occurs, the word “Complainant” shall be 

substituted. 

 

8. Omission of Form I-A.- The existing Form 1-A to the said regulations shall 

be omitted. 

 

9. Amendments in the Himachal Pradesh Electricity Regulatory 

Commission (Conduct of Business) Regulations,2005.- 

 

(a) in sub-regulation (1) of regulation 58, the word and sign comma 

“appeal,” shall be omitted; 

(b) in regulation 59, item (6) shall be omitted; and 

(c) in the Schedule, item 13-A shall be omitted. 

 

 

 

By order of the Commission, 

 

Sd/- 

Secretary. 
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   B  vlk/kkj.k jkti=] fgekpy izns'k] fnukad 5 

vizSy] 2004 esa izdkf'kr fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr vksEcqMleSu) fofu;e] 

2004 esa vkSj la'kks/ku djus gsrq fo|qr vf/kfu;e] 2003 (36 dk 2003) dh /kkjk 42 dh 

mi&/kkjk (6) rFkk ¼7½ rFkk /kkjk 181 ds lkFk ifBr lk/kkj.k [k.M vf/kfu;e] 1897(1897 dk 

10) dh /kkjk 21 }kjk iznRr 'kfDr;ksa rFkk bl fufeRr l'kDr djus okyh vU; lHkh 'kfDr;ksa 

dk iz;ksx djrs gq,] fgekpy izns'k fo|qr fofu;ked vk;ksx] iwoZ izdk'ku ds mijkUr] ,rn~}kjk 

fuEufyf[kr fofu;e cukrk gS%& 

 

 

 

 (1) bu fofu;eksa dk laf{kIr uke fgekpy izns'k fo|qr 

fofu;ked vk;ksx (fo|qr vksEcqMleSu) (prqFkZ la’kks/ku) fofu;e] 2008 gSA  
 

(2).  ;s fofu;e jkti=] fgekpy izns'k] esa buds izdk'ku dh rkjh[k ls ykxw gksaxsa A  

     

 fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr 

vksEcqMlEkSu) fofu;e] 2004 (ftUgsa blesa “mDr fofu;e” dgk x;k gS) ds fofu;e 2 

ds [k.M ¼4½ ds LFkku ij fuEufyf[kr [k.M ¼4½ izfrLFkkfir fd;k tk,xk] uker~%& 

 

¼4½ **f'kdk;rdrkZ** dk vFkZ gS& 

 

¼d½ u;s la;kstuksa ds fy, vkosndksa lfgr og miHkksDrk] ftls vuqKfIr/kkjh }kjk 

fo|qr iznk; dh gks(  

 

¼[k½ ,slk O;fDr ftldk fo|qr la;kstu dkV fn;k gks(  

¼x½ dEiuh vf/kfu;e] 1956 ¼1956 dk 1½ ;k orZeku esa ykxw fdlh Hkh vU; dkuwu 

ds v/khu iathd̀r LoSfPNd miHkksDrk la?k( ;k  

 

¼?k½ ,d ;k vf/kd miHkksDrk] tgka leku fgr okys cgqr lkjs miHkksDrk gksa( 

 

¼M-½ fdlh miHkksDrk dh e`R;q dh fLFkfr esa] mldk fof/kd okfjl vFkok izfrfuf/k(**A 
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 mDr fofu;eksa ds fofu;e 

7]8]9]10]11]12 rFkk 13 esa “kCn **O;fFkr i{kdkj** ;k **O;fFkr O;fDr** ;k ** O;fDr** 

tgka dgha Hkh vk;s gksa] ds LFkku ij “kCn **f'kdk;rdrkZ** izfrLFkkfir fd;k tk,xkA 

 

  mDr fofu;eksa ds fofu;e 11 ds mi&fofu;e ¼4½ esa] 

'kCn Þi{kdkjÞ ds LFkku ij 'kCn Þforj.k vuqKfIr/kkjhÞ izfrLFkkfir fd;k tk,xk A 

 

  mDr fofu;eksa ds fofu;e 12 esa mi&fofu;e (3) esa 'kCn 

Þi{kdkjÞ ds LFkku ij 'kCn “vuqKfIr/kkjh” izfrLFkkfir fd;k tk,xk A   
 

 mDr fofu;eksa ds fofu;e 12&d dk yksi fd;k tk,xkA 

 

 mDr fofu;eksa ds iz:i&d esa “kCn **miHkksDrk**] tgka dgha 

Hkh vk;k gS] ds LFkku ij “kCn **f'kdk;rdrkZ** izfrLFkkfir fd;k tk,xkA 

 

  mDr fofu;eksa ds iz:i&1&d dk yksi fd;k tk,xkA 

 

 ( )

 fgekpy izns'k fo|qr fofu;ked vk;ksx (dkjokj lapkyu)] 2005 fofu;e] esa-& 
 

¼d½  fofu;e 58 ds mi&fofu;e ¼1½ esa “kCn o fpUg **vihy]** dk yksi fd;k 

tk,xk( 

¼[k½  fofu;e 59 esa en ¼6½ dk yksi fd;k tk,xk( rFkk 

 

¼x½ vuqlwph esa en 13&d dk yksi fd;k tk,xkA 

 

              vk;ksx ds vkns'k }kjk 

 

                      gLrk@& 

               lfpo 

 

 

 


