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HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION 

SHIMLA 

 

NOTIFICATION 

 

Shimla, the                       20
th

 December, 2005 

 

No.HPERC/609A.- In exercise of the powers conferred by sub-section (5) of section-42 

and section 181 of the Electricity Act, 2003 (36 of 2003) read with section 21 of the 

General Clauses Act, 1897 (10 of 1897) and all other powers enabling it in this behalf the 

Himachal Pradesh Electricity Regulatory Commission, after previous publication, hereby 

makes the following regulations further to amend the Himachal Pradesh Electricity 

Regulatory Commission (Guidelines for Establishment of Forum for Redressal of 

Grievances of the consumers) Regulations, 2003 published in the Rajpatra, Himachal 

Pradesh (Extraordinary) dated the 24
th

 October,2003:- 

 

 

1. Short title and commencement- (1) These regulations may be called the 

Himachal Pradesh Electricity Regulatory Commission (Guidelines for 

Establishment of Forum for Redressal of Grievances of the Consumers) (Third 

Amendment) Regulations, 2005. 

 

(2)These regulations shall come into force on the date of their publication in 

the Rajpatra, Himachal Pradesh. 

 

2. Amendment of regulation-2.- In regulation 2 of the Himachal Pradesh 

Electricity Regulatory Commission (Guidelines for Establishment of Forum for 

Redressal of Grievances of the Consumers) Regulations,2003 (hereinafter called 

“the said regulations’) clauses (18) and (20) shall be omitted.  

 

3. Amendment of regulation 5.- In regulation 5 of the said regulations, for the 

words “Subject to other provisions of these regulations”, the words 

“Notwithstanding anything to the contrary contained in any other law for the time 

being in force, but subject to other provisions of these regulations” shall be 

substituted.   

 

4. Omission of regulation 6.- Regulation 6 of the said regulations shall be omitted.  

 

5. Amendment of regulation 7.- In regulation 7 of the said regulations,- 

 

(i) in sub-regulation (1), for words “Subject to sub-regulation (6) of this 

regulation every”, the word “Every” shall be substituted; 

(ii) in sub-regulation (4), the sentence “The statement ‘consumers whose 

grievance is not solved by the Internal Executive Dispute Resolution 



Mechanism of the distribution licensee can approach the Forum 

established for redressal of the grievance’ shall also be printed on such 

bills.” shall be omitted. 

 

6. Amendment of regulation 8.- After item (2) of regulation 8 of the said 

regulations, the following item (3) shall be inserted, namely:- 

 

“ (3) compensation payable under sub-section (2) of section 57 of the 

Act;”. 

7. Amendment of regulation 11.- In regulation 11 of the said regulations,- 

 

(i) in sub-regulation (1), in clauses (a) and (b) for the words “nodal officer,” 

wherever these occur, the words “ the distribution licensee or any officer 

designated by it” shall be substituted; 

(ii) in sub-regulations(2) and (3) for the words “two months”,wherever these 

occur, the words “three months” shall be substituted. 

 

8. Substitution of regulation 13.- For regulation 13 of the said regulations, the 

following regulations 13 shall be substituted, namely:- 

 

“13.Representation to the Electricity Ombudsman.- Any person, who 

is aggrieved- 

 

(a) by an order of the Forum made on a complaint, or  

(b) by non-redressal of his grievance by the Forum, 

 

 may represent to the Electricity Ombudsman, in the manner, in the form 

and within the period specified in the regulation 8 of the Himachal 

Pradesh Electricity Regulatory Commission (Electricity Ombudsman) 

Regulations,2004”. 

 

9. Amendment regulation 14.- In regulation 14 of the said regulations, the 

following sub-regulation (3) shall be added, namely:- 

“(3) Nothing contained in these regulations shall, expressly or 

impliedly, restrict the rights and privileges of the consumer under 

the Internal Executive Disputes Resolution Mechanism (IEDRM) 

of the distribution licensee”. 

 

 

By order of the Commission 

 

 

Sd/- 

Secretary. 

 

 



 

 

 

 

 

 

   A  fo|qr vf/kfu;e] 2003 (2003 dk 36) dh 

/kkjk 42 dh mi&/kkjk (5) rFkk /kkjk 181 ds lkFk ifBr lk/kkj.k [k.M vf/kfu;e] 1897 (1897 

dk 10) dh /kkjk 21 }kjk iznRr 'kfDr;ksa rFkk bl fufeRr l'kDr djus okyh vU; lHkh 

'kfDr;ksa dk iz;ksx djrs gq, rFkk iwoZ izdk'ku ds i'pkr~ fgekpy izns'k fo|qr fofu;ked 

vk;ksx vlk/kkj.k jkti=] fgekpy izns'k] fnukad 24 vDrwcj] 2003 ds vad  esa izdkf'kr 

fgekpy izns'k fo|qr fofu;ked vk;ksx (miHkksDrk f'kdk;r fuokj.k Qksje (eap) izLFkkiuk 

ekxZn'kZu) fofu;e] 2003 esa vkSj la'kks/ku djus gsrw fuEu fofu;e cukrk gS %& 

 

 (1) bu fofu;eksa dk laf{kIr uke fgekpy izns'k fo|qr 

fofu;ked vk;ksx (miHkksDrk f'kdk;r fuokj.k Qksje (eap) izLFkkiuk ekxZn'kZu) (r`rh; 

la” kks/ku) fofu;e] 2005 gSA  
 

(2).  ;s fofu;e jkti=] fgekpy izns'k] esa buds izdk'ku dh rkjh[k ls ykxw gksaxs A  

     

 fgekpy izns'k fo|qr fofu;ked vk;ksx (miHkksDrk f'kdk;r 

fuokj.k Qksje (eap) izLFkkiuk ekxZn'kZu) fofu;e] 2003 (ftUgsa blesa blds i'pkr~ 

“mDr fofu;e” dgk x;k gS) ds fofu;e 2 esa ls [k.M (18) rFkk  (20) dk yksi fd;k 

tk,xk A 

 

 mDr fofu;eksa ds fofu;e 5 ds vkjEHk esa 'kCn “fdlh ykxw 

fof/k esa dksbZ ckr izfrdwy gksrs gq, ijUrq”  tksM+s tk,Waxs A 

 

  mDr fofu;eksa ds fofu;e 6 dk yksi fd;k tk,xk A 

 

  mDr fofu;eksa ds fofu;e 7 esa & 

 

(i) mi&fofu;e (1) esa vk, 'kCnksa vkSj fpUg “,” “bl fofu;e (6)ds mi&fofu;e 

ds v/;k/khu]” dk yksi fd;k tk,xk% 

(ii) mi&fofu;e (4) esa vk, okD; “;g dFku ^miHkksDrk] ftudh f'kdk;r dk 

fuokj.k] forj.k vuqKkfIr/kkjh dh vkUrfjd fookn fuokj.k jpuk izcU/ku }kjk 

ugha gqvk] og f'kdk;r fuokj.k gsrw LFkkfir Qksje (eap) ds le{k viuh 



f'kdk;r j[k ldrk gS* Hkh ,sls fcyksa ij Nik gksuk vko';d gSA” dk yksi 

fd;k tk,xk A 

 

-  mDr fofu;eksa ds fofu;e 8 dh en (2) ds i'pkr~ fuEufyf[kr 

en (3) vUr% LFkkfir dh tk,xh] uker% %& 

 

“(3)vf/kfu;e dh /kkjk 57 dh mi&/kkjk (2) ds v/khu ns; izfrdj;” A 
 

  mDr fofu;eksa ds fofu;e 11 esa] & 

 

(i) mi&fofu;e (1) esa] [k.M (d) rFkk ([k) esa ;gka dgha Hkh vk, 'kCn “uksMy 

vf/kdkjh” ds LFkku ij ” kCn “forj.k vuqKkfIr/kkjh vFkok ml }kjk inkfHkfgr vf/kdkjh”  
izfrLFkkfir fd, tk,axs( 

 

(ii) mi&fofu;e ( ) rFkk (3) esa] 'kCn “nks ekg”, ;gka dgha Hkh vk, gks] ds LFkku ij 

” kCn “rhu ekg”  izfrLFkkfir fd, tk,aWxs A 

 

  mDr fofu;eksa ds fofu;e 13 ds LFkku ij fuEufyf[kr 

fofu;e 13 izfrLFkkfir fd;k tk,xk] uker% %& 

 

“ & dksbZ Hkh O;fDr tks & 

 

¼d½ f'kdk;r ij Qksje ¼eap½ ds vkns'k ds dkj.k O;fFkr gS( ;k  

¼[k½ Qksje ¼eap½ ls mldh f'kdk;r dk izfrrks"k u feyus ds dkj.k O;fFkr gS( 

 

fgekpy izns'k fo|qr fofu;ked vk;ksx ¼fo|qr vksEcqMleSu½ fofu;e] 2004 ds 

fofu;e 8 esa fofufnsZ"V jhfr] iz:i rFkk vof/k esa fo|qr vksEcqMleSu dks 

vH;kosnu dj ldsxk A 

 

  mDr fofu;e ds fofu;e 14 esa fuEufyf[kr mi&fofu;e (3) 
tksM+k tk,xk] uker~% %& 

 

  “(3) bu fofu;eksa esa micfU/kr dksbZ Hkh ckr] vfHkO;Dr ;k foof{kr :i 

ls] orZeku esa ykxw forj.k vuqKkfIr/kkjh ds vkUrfjd fookn fuokj.k jpuk 

izcU/ku (vk0fo0fu0j0iz0) ds v/khu miHkksDrk ds vf/kdkjksa vkSj fo'ks"kkf/kdkjksa dks 

izHkkfor ugha djsxh A” 
 

 

           vk;ksx ds vkns'k }kjk 

 

 

          lfpo 


