AUTHORITATIVE ENGLISH TEXT

HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION
SHIMLA

NOTIFICATION
Shimla, the 20" December, 2005

No.HPERC/609A.- In exercise of the powers conferred by sub-section (5) of section-42
and section 181 of the Electricity Act, 2003 (36 of 2003) read with section 21 of the
General Clauses Act, 1897 (10 of 1897) and all other powers enabling it in this behalf the
Himachal Pradesh Electricity Regulatory Commission, after previous publication, hereby
makes the following regulations further to amend the Himachal Pradesh Electricity
Regulatory Commission (Guidelines for Establishment of Forum for Redressal of
Grievances of the consumers) Regulations, 2003 published in the Rajpatra, Himachal
Pradesh (Extraordinary) dated the 24™ October,2003:-

1. Short title and commencement- (1) These regulations may be called the
Himachal Pradesh Electricity Regulatory Commission (Guidelines for
Establishment of Forum for Redressal of Grievances of the Consumers) (Third
Amendment) Regulations, 2005.

(2)These regulations shall come into force on the date of their publication in
the Rajpatra, Himachal Pradesh.

2. Amendment of regulation-2.- In regulation 2 of the Himachal Pradesh
Electricity Regulatory Commission (Guidelines for Establishment of Forum for
Redressal of Grievances of the Consumers) Regulations,2003 (hereinafter called
“the said regulations’) clauses (18) and (20) shall be omitted.

3. Amendment of regulation 5.- In regulation 5 of the said regulations, for the
words “Subject to other provisions of these regulations”, the words
“Notwithstanding anything to the contrary contained in any other law for the time
being in force, but subject to other provisions of these regulations” shall be
substituted.

4. Omission of regulation 6.- Regulation 6 of the said regulations shall be omitted.
5. Amendment of regulation 7.- In regulation 7 of the said regulations,-
(1) in sub-regulation (1), for words “Subject to sub-regulation (6) of this
regulation every”, the word “Every” shall be substituted;

(11) in sub-regulation (4), the sentence “The statement ‘consumers whose
grievance is not solved by the Internal Executive Dispute Resolution



6.

Mechanism of the distribution licensee can approach the Forum
established for redressal of the grievance’ shall also be printed on such
bills.” shall be omitted.

Amendment of regulation 8.- After item (2) of regulation 8 of the said
regulations, the following item (3) shall be inserted, namely:-

“ (3) compensation payable under sub-section (2) of section 57 of the
Act;”.

Amendment of regulation 11.- In regulation 11 of the said regulations,-

(@)

(ii)

in sub-regulation (1), in clauses (a) and (b) for the words “nodal officer,”
wherever these occur, the words “ the distribution licensee or any officer
designated by it” shall be substituted;

in sub-regulations(2) and (3) for the words “two months”,wherever these
occur, the words “three months” shall be substituted.

Substitution of regulation 13.- For regulation 13 of the said regulations, the
following regulations 13 shall be substituted, namely:-

“13.Representation to the Electricity Ombudsman.- Any person, who
is aggrieved-

(a) by an order of the Forum made on a complaint, or
(b) by non-redressal of his grievance by the Forum,

may represent to the Electricity Ombudsman, in the manner, in the form
and within the period specified in the regulation 8 of the Himachal
Pradesh Electricity Regulatory Commission (Electricity Ombudsman)
Regulations,2004”.

Amendment regulation 14.- In regulation 14 of the said regulations, the
following sub-regulation (3) shall be added, namely:-

“(3) Nothing contained in these regulations shall, expressly or
impliedly, restrict the rights and privileges of the consumer under
the Internal Executive Disputes Resolution Mechanism (IEDRM)
of the distribution licensee”.

By order of the Commission

Sd/-
Secretary.
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